
Vehicle reservations

www.wsdot.wa.gov/ferries
1-888-808-7977

Why

?
ü	No fee to make  

a reservation.

ü	Plan your travel  
in advance.

ü	Avoid waiting in long 
vehicle holding lines.

ü	Enjoy priority loading 
onto the car deck.

ü	Reserve or modify 
reservations online  
or by phone.

Americans with Disabilities Act (ADA) Information Materials can 
be provided in alternative formats by calling the ADA Compliance 
Manager at 360-705-7097. Persons who are deaf or hard of hearing 
may contact that number via the Washington Relay Service at 7-1-1.

What to bring when traveling  
with a reservation

For all travel:

•• The bar code printout or reservation 
confirmation number.

For international travel:

•• Approved documentation to enter Canada 
or the U.S.A.

•• More information: www.dhs.gov/crossing-
us-borders.

Make a reservation for your 
motorcycle, car or truck on select 
Washington State Ferry routes.

When to arrive at the terminal in 
advance of reserved sailing

Anacortes/San Juan Islands: 30-90 minutes

Anacortes/Sidney: 60-90 minutes

Port Townsend/Coupeville: 30-45 minutes

Arrival times may change and will be 
confirmed when you make your reservation.



Missed reservations

•• Missed reservations may be redeemed 
for standby or reserved travel on another 
same-day sailing from the same terminal.

•• A no-show fee will be charged for missed 
reservations not redeemed on the same 
day from the same terminal.

Changing or cancelling a 
reservation

Customers may make changes or cancel a 
reservation online or by phone.

Please note:

•• Unlimited changes and cancellations are 
allowed until 5 p.m. on the day prior to 
travel.

•• One change is allowed after 5 p.m. on the 
prior day of travel.

Signing up for a free account

Save A Spot online accounts help customers 
manage, track and change reservations easily.

Benefits of an account:

•• Travel and payment information is saved 
for quicker reservations.

•• Easier to cancel or change a reservation.

Reserving your spot in 3 steps

Make a reservation by visiting:  
wsdot.wa.gov/ferries/reservations 

1.	 Choose route, date of travel and 
vehicle size.

2.	 Provide a credit card* to hold  
your spot.

3.	 Get automated confirmation.
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“The reservation system 
is great! It saves time 
and lets me plan my day 
instead of planning to 
wait at the terminal.”

—Liz M., Ferndale, WA
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Get more information: www.wsdot.wa.gov/ferries or by calling 1-888-808-7977

* �There is no fee to make a reservation; credit card is used 
only to hold reservation

•• Reservations are currently available year round on 
the Port Townsend/Coupeville route; reservations 
between Sidney/Anacortes are available during 
spring, summer, and fall; Anacortes/San Juan 
Island reservations will become available year 
round starting January 5, 2015.

•• Your reservation is not your fare. You will pay 
your fare the same way you would now without a 
reservation; you can buy a ticket online, pay at the 
tollbooth, or use multi-ride media at the tollbooth.


